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1. INTRODUCTION: 

 
SOCIETY FOR PEOPLE’S INTEGRATED DEVELOPMENT ® (SPID) is incepted in the year 2004 
by likeminded, dedicated Social Workers, Educationists and Professionals with an aim to 
bring socio-economic, education and health developments among the rural and urban 
populace particularly aiming at backward classes, reserved community, minority, poor of the 
poorest with due focus on women and children. 
 

2. BACKGROUND OF THE ORGANIZATION: 
 
The organization is registered under Karnataka State Societies Registration Act 1960 with 
the Governing Body consisting of 07 members with due representation of female. The 
organization Registered Office is at Haruvanahalli Village near Kadur Town in Kadur Taluk of 
Chickamagaluru District and its Administrative Office is functioning in a rented building at 
the above address as is mentioned in the top sheet of this annual report. The organization 
Chief Functionary is Mr. K. Prakasha is a Post Graduate in Social Work and Under Graduate 
in Education with adequate experience in social work which includes various sectors in 
urban and rural development programs. The organization does have required automation, 
training materials, furniture and fixtures with required number of two wheelers to suffice 
the needs of implementing the rural and urban development programs.  The required field 
and administrative personnel are also available with the organization.  
  

3. GEOGRAPHICAL BACKGROUND OF THE ORGANIZATION:  
 
The organizational working area is situated in Chickamagaluru district comprising 008 Taluks 
and 226 Grama Panhchayaths in Karnataka State Details appended below: The land scape 
falls under the region of hilly, semi-hilly, plain and coastal regions of Karnataka State. These 
land spread in the regions of 12-14 degree Latitude – N and in the longitude of 72-74 degree 
– E. The cultivable soil is of red moorum, sand mixed red soil and black cotton soil. To some 
extent coconut, areca nut and coffee plantations are also does exists. The main food crops 
grown are ragi, jower, maize and paddy. The main commercial crops grown are edible oil 
seeds, pulses, cereals, spices, vegetables, flowers and fruits. The average percentage of 
literacy among the target group populace of the organization is around 70% and 65% from 
male and female respectively. The target group populace is mainly depending on the 
agricultural and daily wages labour which is of seasonal as such they are always under 
migration regularly which in turn plays the results of school dropout children and child 
labour practices. The average per capita income is around RS. 300/day. The health condition 
among the target group populace is below average level of the State and National level. The 
details of operational area in the reporting period are: 

SL GRAMA PANCHAYATHS TALUK DISTRICT STATE 

1 026 Tarikere Chickamagaluru Karnataka 

2 054 Kadur Chickamagaluru Karnataka 

3 047 Chickamagaluru Chickamagaluru Karnataka 

4 029 Mudigere Chickamagaluru Karnataka 

5 014 Narasimharajapura Chickamagaluru Karnataka 

6 022 Koppa Chickamagaluru Karnataka 

7 009 Sringeri Chickamagaluru Karnataka 

8 025 Ajjampura Chickamagaluru Karnataka 

 TOTAL (226) 008 001 001 
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4. LEGAL ENTITY: 
 

1. Registered under Karnataka State Society Registration Act 1960. (CMG-S52-2004-
2005 Dated 30-07-2004) 

2. Permanent Account Number. (AALAS 7143 N) 
3. Registered with NATIONAL TRUST-NEW DELHI (for Welfare of persons with Autism, 

Cerebral Palsy, Mentally Retarded & Multiple Disabilities) vide registration No. KSOC 
15511062554 

4. Registered under PWD Act 1995 under Sections 51 & 52 vide registration No. 
2/2010-11 Dated 15-09-2010.  
 

5. AREA OF EXPERTIZE: 
 

 Community Organization. 

 SHG Development 

 Awareness/ Income Generation/ Vocational and Skill Development Training 
Programs. 

 Integrated Women and Child Development. 

 Environment. 

 Community Health. 

 Disabled and Senior Citizen Welfare and Rehabilitation. 

 Key Resource Centres (KRCs) For training and capacity building in Ministry of 
Drinking Water & Sanitation for SBM (G) 

 Rural Water Supply and rural and urban sanitation. 

 Youth Development. 

 IEC/HRD Activities 

 Slum Development. 

 Cultural activities. 

 Legal Awareness and Literacy. 
6. ACTIVITIES IMPLEMENTED DURING THE YEAR 2021-2022: 
  

(A) ORGANISATION DEVELOPMENT: 
 

(I) INFRASTRUCTURE DEVELOPMENT: 
 
The organization administrative office is functioning in a rented building in Chickamagaluru 
district head quarters town of Chickmagalur District in Karnataka State which also holds 
District Disabled Rehabilitation Center of Chickmagalur District & Senior Citizen Day Care 
Centre. This building does have the full furniture and fixtures with all amenities like bath, 
toilets, electricity and water supply. The administrative office does have the full automation 
with training materials, loud speakers, camera, projector, screen, audio-video visuals.  
Adequate two wheelers are also available with the organization for timely conveyance 
purposes. 
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(II) STAFF STRENGTH: 
 
The following are the details of Strength of Staff in both FIELD and in ADMINISTRATION 
sections of the organization during the reporting year: 
 

SL CATEGORY PERSONS 

1 Administrative Section 007 (Full Time) 

2 Field Section 013 (Full Time) 

3 Paramedical 002 (Full Time) 

4 Medical Professional (Psychiatric)  001 (Part Time) 

4 Volunteers  057 (Part Time) 

TOTAL PRESENT FULL TIME STAFF STRENGTH OF ORGANIZATION = 022 
TOTAL (BOTH FULL & PART TIME) STAFF STRENGTH OF ORGANIZATION = 080 

 

(III) RESOURCE STRENGTH: 
 
The Organization is well equipped with internal resource services through the Office Bearers 
and well qualified, experienced staff. The internal resource persons are post graduate in the 
discipline of Social work, Arts and Science, Medical and Paramedical. The Organization is 
well equipped with external resource services through the net-working NGOs, Experts and 
Consultants and also from the resource persons from the Government Departments and 
Panchayath Raj Institutions. 
 

(IV) NET-WORK NGOs: 
 
The Organization is maintaining exemplary nexus with net-working NGOs right from taluk 
level to state level in its working area. The net-working is in the form of planning, 
implementation, monitoring and evaluation of the project activities. The net-work NGOs are 
also lending their support for resource services. The Organization is also maintaining ideal 
nexus building with Government Line Departments and Panchayath Raj Institutions. 
 
(B)COMMUNITY  DEVELOPMENT: 
  

(i) DISTRICT DISABLED REHABILITATION CENTER- CHICKAMAGALURU 
 
This program has been supported by Department for Empowerment of Differently Able and 
Senior Citizen, Government of Karnataka, Bangalore. To implement this program a District 
level monitoring team has been set up by chairing the DC, with the committee members 
includes, CEO (Vice President), DHO, DDPI, DD (WCD) and sitting NGO Member Secretary of 
this organization and coordinated by DDWO.  The main activity of this committee is to cover 
local awareness rehabilitation and health check up camps at site for the disabled.   This 
activity covers in all eight taluks of the Chickmagalur District. The details of activities under 
taken by this committee during reporting year are as follows: 
 

 HEALTH AWARENESS CAMPS: Health Awareness Camps amounting to 050 Camps in 
which 1010 beneficiaries participated. The Resource Persons are Mr. Kiran Kumar, 
Nodal Officer, DDRC, Chickamagalur & Medical Officers and paramedical staff of the 
respective PHC Hospitals were took participation as Service providers.  In these 
camps  Disabled persons have been identified for free supply of aids and appliances. 
These awareness camps are being conducted on every Tuesday and first and second 
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week Fridays of every month.  In the camps the medical experts like, Psychiatrist, 
Audiologist, SLP, ENT Specialist, Orthopedic, Opthalmist including Clinical 
Psychologist are taking participation and identifying the patient problems and 
referring the case to the concerned Medical Institutions. 
 

 HEALTH CHECKS-UP CAMPS: Health Check-up camps amounting to 56 Camps in 
which 1393 beneficiaries participated.  Out of which 140 identified for treatment in 
which 123 persons referred.  The Resource Persons are Nodal Officer, DDRC, Medical 
Officers & Paramedical staff of Taluk Hospitals. In these Health Check-up camps the 
Medical Specialists from the Taluk hospital together with their paramedical staff are 
taking participation to diagnose and at site treatment is given.  Referral cases are 
also exercised.To Provide UDID CARD 793 Members. 
 

 The identification card for The National Trust Under Niramaya Health Scheme  were 
identified  350 for which  beneficiaries have been issued with the cards 200.  The 
Niramaya Scheme covers the patients (Disabled Persons) like Mentally Retarded, 
Multiple Disability, and Cerebral Palsy & Autism. 

 Trained up the disabled persons to utilize the local available resources to the 
optimum level. 

 To disseminate the information to the disabled persons about the optimum 
utilization of the 5% funds meant for their development from the Government. 

Parents Awerness Progamme Photos 
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Awerness Progamme and MR Kit Distribute Proagmme Photos 
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Therapy For CP, Autism,MR Disables Photos 
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Visit For  CP, Autism,MR Disables  Schools Photos 
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Health Check up For Disable Peoples 
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Awerness Progamme For parents Proagamme Photos 
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Therapy For CP, Autism,MR Disables Photos 
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Date:09.06.2018 Sharanam Charitable Trust®,Bengalore and DDRC 

,Chikamagaluru conducted Cerebral Palsy Patients Health Camp in 

Chikamagaluru 
 

  

  

 
 

Date:11.06.2018 
Place:DDRC Chikmagaluru 

 
 

Date:12.06.2018    
Place:DDRC Chikmagaluru 
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Health Camp(MR,AUTISM,CP,MULTIPLE DISABILITY) 

 

 Date:03.07.2018 
Place: Kadur Govt. General Hospital 

 
Date:06.07.2018 
Place: Sringeri Govt. General Hospital  

 
Date:10.07.2018 
Place: Tarikere Govt. General Hospital  

 
Date:17.07.2018 
Place: Mudigere Govt. General Hospital  

 
Date:20.07.2018 
Place: Koppa Govt. General Hospital  
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Health Camp(MR,AUTISM,CP,MULTIPLE DISABILITY)  
Distribution Aids & Equipment 

 

 
Date:03.04.2018 
Place:Kadur Govt.General Hospital 

 
 
Date:09.04.2018 
Place:Mountainveiw  School Chikmagaluru 

 
Date:17.04.2018 
Place:Tarikere 

 
Date:20.04.2018 
Place:Kadur   

 
Date:24.04.2018 
Place:Mudigere 

 
Date:26.04.2018 
Place:TarikereGovt.General Hospital  
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Key Resource Centres (KRCs) for training and capacity building in 

Ministry of Drinking Water & Sanitation for SBM (G) 
Sl.
No 

Name of the 
training, re-
orientation, 
capacity 
building 
programme, 
workshop, 
activity, study 
etc 

District Venue Date No. 
of 
days 

Category 
of 
participan
ts 

No. 
of 
pers
ons 
train
ed   

Subject/ field  

1. L-3 Capacity 
Building/Activi
ty Residential 
Training 
Programme Of 
GP/VWSC 
Members 

Chikkam
agaluru 

The 
Green 
Mist 
Holiday 
Inn 
Chikkam
agaluru 
karnata
ka 

To  

16-02-

2022 

19-02-
2022 

4 VWSC 
Member, 
PDO, 
President 
, Vice 
President 
, 
Anganava
di  
worker, 
Water 
Man, 
Health 
Helpers 

61 Importance of safe 
water and hygiene, 
Introducing JJM, 
Opportunities, Roles 
and responsibilities 
of all stakeholders in 
planning 
&implementation, 
Development of 
Responsible  & 
Responsive 
leadership, Water 
Quality monitoring 
and surveillance, 
Community 
Participation, Village 
Action Plan, Planning 
& Design, 
Implementation, 
Overseeingofwater 
Supply 
infrastructure, Post 
Implementation 
Monitoring, GP as a 
Utility for 
decentralized 
management of 
drinking water 
systems, Har Ghar Jal 
Village Deflation 
protocol 

2. L-3 Capacity 
Building/Activi
ty Residential 
Training 
Programme Of 
GP/VWSC 
Members 

Davanag
ere 

Genesis 
Retreat 
Hotel 
DVG 
Social’s 

22-02-

2022 

To  

25-02-
2022 

4 VWSC 
Member, 
PDO, 
President 
, Vice 
President 
, 
Anganava
di  
worker, 
Water 
Man, 

60 Importance of safe 
water and hygiene, 
Introducing JJM, 
Opportunities, Roles 
and responsibilities 
of all stakeholders in 
planning 
&implementation, 
Development of 
Responsible  & 
Responsive 
leadership, Water 
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Health 
Helpers 

Quality monitoring 
and surveillance, 
Community 
Participation, Village 
Action Plan, Planning 
& Design, 
Implementation, 
Overseeingofwater 
Supply 
infrastructure, Post 
Implementation 
Monitoring, GP as a 
Utility for 
decentralized 
management of 
drinking water 
systems, Har Ghar Jal 
Village Deflation 
protocol 

 
 
 

 
Lamp Lighting Ceremony Inaugural Address by Prabhu G, I.A.S. CEO ZP Chikkamagaluru. 

 
 

Group Photo of 19/02/2022 L-3 participants with Mr M. Kishore Kumar Deputy Secretary 
of Zilla Panchayat Chikkamagaluru, Vinayaka J Hullura Executive Engineer, RDWSD 

Chikkamagaluru & Participants. 
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Lamp Lighting Ceremony Inaugural Address by Honorable Dr. Vijayamahantesh B 
Danammanavar I.A.S Chief Executive Officer, Sri. Mallikarjunaiah G C Executive Engineer 

Zilla Panchayath Davanagere & Sri Prakash K. Secretary of SPID Chikkamagaluru. 

 

 

Group Photo of 25/02/2022 L-3 participants with respected Sri. Mallikarjunaiah G.C 
Executive Engineer RDWSD, Sri. Basavarappa T.S Planning Engineer IREP, Sri Jagadeesh B.T 

District Programme Manager, JJM, Zilla Panchayath Davanagere & Participants. 
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(ii) SENIOR CITIZEN’S DAY CARE CENTER – CHICKAMAGALURU: 
 

 The above center is housed in the Organization Administrative Office at 
Chickamgaluru Town and 315 Senior Citizens have been registered and 050-060 
Senior citizens are attending this Day Care Center every day. Here they are availing 
the facilities like Indoor Games, Library, Reading Room, Mid-day refreshments, 
Television, Health Check up like Blood Pressure and Diabetes, Yoga, Meditation 
including time bound Excursions. 

 The Center serves the Senior Citizens for the following: 
 Information about their rights and duties including facilities available in 

various Union/ State Government Schemes. 
 Access to the medical care. 
 Cultural Programs. 
 Redressal of their grievances through Senior Citizen Help line 1090. 
 40 Doctors visit has been exercised in which 1660 senior citizen availed the 

benefit of health checkup. 
 06 Panchakshari Meditation conducted in which total of 315 Senior Citizens 

took participation. 
 02 Meditation has been conducted by the Theosophical Society in which 

total of 100 Senior Citizens took participation. 
 05 Health Checkup Camps have been conducted by the Society in which 250 

Senior Citizens availed the benefit. 
 400 grievances cases has been solved through Senior Citizen Help Line 1090. 
 03 programs has been organized by the District Legal Services Authority, 

Chickamagaluru in which legal awareness has been given to 150 Senior 
Citizens. 

 14 Yoga Camps has been conducted in which 700 Senior Citizen took 
participation. 

 01 Health Checkup has been conducted for checking the cancer, Heart, 
Diabetes & Paralysis by the District Hospital Medical and paramedical staff 
team in which 050 senior citizens took participation and availed the benefit. 

 The national festivals like Independence and Republic Day has been 
celebrated in the center in which 130 Senior Citizens took participation and 
sweets have been distributed to them. 

 The following the important days has been observed in center and the senior 
citizens took participation are mentioned against each of them. 
World Yoga Day      045 
World Senior Citizen Day     120 
World Mental health Day     035 
World Human Rights Day                                                      030 
World Heart Health Day     030 
Teacher’s Day                  055 
Ambedkar Jayanthi                 050 
Vivekananda Jayanthi     020 
Gandhi Jayanthi      055 
Kanaka Jayanthi      042 

 
             This centre functions all seven days of the week from 10.00 A.M to 05.00 P.M. 
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(iii) SENIOR CITIZEN’S HELP LINE 1090: CHICKAMAGALURU: 
This program SENIOR CITIZEN HELP LINE 1090 has been supported by Department for 

Empowerment of Differently Able and Senior Citizen, Government of Karnataka, Bangalore. 
To implement this program a District level monitoring team has been set up and 
commissioned on 14-07-2014. This Help Line Office is situated in the Office of the Police 
Superintendent, Chickmagalur District at Chickmagalur.  

The District level Monitoring Committee is chaired by the SP, with the committee 
members includes, AC- Chickmagalur Sub-Division, District Surgeon, Representative from 
Senior Citizen committee and DDWO Member Secretary and coordinated by this 
organization Secretary. The main activity of this committee is to hear and help the call of 
senior citizen in distress through counselling, guidance, support and rehabilitation process.  
This activity covers in all eight taluks of the Chickmagalur District. The above Help Line has 
been provided with a toll free telephone bearing number 1090 for the convenient and 
timely communication for the right holders. The details of activities under taken by this Help 
Line 1090 are as ut-infra: 
 

(I) CLASSFIFICATION OF CALLS: 
 

 Calls about details about Senior Citizen Help Line 1090:   193 
 Personal meet for details about Senior Citizen Help Line 1090:  385 
 Calls about information:       696 

 
 

(ii) CLASSFIFICATION OF ACCEPTED CALLS: 
 

 Complaints against family members:     076 
 Complaints against Private and Government Establishments: 001  
 Complaints about cheated by Individuals:    002 
 Admission in the Old age homes     014 
 Missing of Old age persons                                                             000 

                                                  
(II) CLASSFIFICATION OF CALLS WHICH REQUIRE INFORMATION: 

 
 Details about Senior Citizen Help Line 1090:                203 
 Details about Old age Homes:      074 
 Details about Medical services:      050  
 Details about Old Age Pension:      040 
 Details about Issue of Senior Citizen Identification Cards:              000 

 
(III)  DETAILS OF RESOLVED COMPLAINTS: 

 
 Total Admitted Complaints:               080 
 Total Complaints resolved during compromise:                       057 
 Total Complaints referred to Honourable Courts:            000 
 Total Complaints referred to Police:              013 
 Total Complaints referred to Tribunals:             009 
 Total Complaints pending Balance with Senior Citizen Help Line:          002  
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  (lV)     SERVICES OFFERRED: 
 

 Complaints Counseled:       127 

 Complaints compromised through the help of Police:   003  

 Complaints resolved through rehabilitation:                028  

 Complaints taken up for resolve through house visits:              054 

 Complaints taken up for resolve through old age home visits:           0037  
 Senior Citizens were honoured on this day function. An Orientation has been 

conducted on the issues of Senior Citizens by Medical Officers of District 
Government Hospital Chickamagaluru. Light refreshment has been arranged to all 
the participants in the function venue. 

 
7. CONCLUSION: 

 
Conclusively the year 2020-2021 went smooth and hope for the same in 2021-2022. 
 
 
PRAKASHA  K. 
 SECRETARY 
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GLIMPSES OF ACTIVITY REPORT FOR THE YEAR 2021-2022  
(01-04-2021  -  31-03-2022) 

 
1. ABOUT ORGANIZATION: 
  
Emerge: SOCIETY FOR PEOPLE’S INTEGRATED DEVELOPMENT ® (SPID) is incepted in the 
year 2004 by likeminded, dedicated Social Workers, Educationists and Professionals with an 
aim to bring socio-economic, education and health developments among the rural and 
urban populace. 
 
Management: The organization is registered under Karnataka State Societies Registration 
Act 1960 with the Governing Body consisting of 07 members with due representation of 
female. The organization registered office is at Haruvanahalli Village near Kadur Town in 
Kadur Taluk of Chickmagalur District and its Administrative Office is functioning in a rented 
building at the above address. The Chief Functionary is Mr. K. Prakasha who is a Post 
Graduate in Social Work and Under Graduate in Education with adequate experience in 
social work which includes various sectors in urban and rural development programs.    
 
Staff: The Organization does have the Administrative Staff 006 Field Staff 011, Paramedical 
Staff 005, Medical Professional (Part Time) 001 Volunteers 057 (Part Time). In all the above 
categories due representation has been given to female and reserved community.  
 
Infrastructure: The organization administrative office building does have the full furniture 
and fixtures, storages with all amenities like bath, toilets, electricity and water supply. The 
administrative office does have the full automation including internet facility, telephone 
with training materials, loud speakers, camera, projector, screen, audio-video visuals. 
Television, Two Wheelers.  
  
Area of Operation: The area of operation of the organization is in all the 226 Grama 
Panchayaths in 008 Taluks of Chickmagalur District. Apart from which the organization has 
also worked in Chickamagalur Districts in Karnataka State in the past.  
 
Area of Expertise: Community Organization, SHG Development, Awareness/ Income 
Generation/ Vocational and Skill Development Trainings, Integrated Women and Child 
Development, Environment, Community Health, Disabled and Senior Citizen Welfare and 
Rehabilitation, Awareness on Adolescent Girls Care, Rural Water Supply and Rural and 
Urban Sanitation, Youth Development, IEC/HRD Activities, Slum Development, Cultural 
Activities, Sports, Group Activities, Legal Awareness and Literacy. 
   
 
 
Geographical Condition: The Organizational working area spreads over hilly, semi-hilly, plain 
and coastal regions of Karnataka State. These land spread in 12-14 degree Latitude – N and 
in the longitude 72-74 degree – E.  
The cultivable land soil is of red moorum, sand mixed red soil and black cotton soil. coconut, 
areca nut and coffee plantations farms are exists. The main food crops are ragi, jower, maize 
and paddy. The commercial crops are edible oil seeds, pulses, cereals, spices, vegetables, 
flowers and fruits. The average percentage of literacy among the target group is 65% Health 
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condition of the target group populace is below average level. The average per capita 
income is RS 300/day. Migration is common in search of seasonal employment.  
 
2. ACTIVITIES ACCOMPLISHED DURING REPORTING YEAR 2020-2021: 
 
I. District Disabled Rehabilitation Center (DDRC) at Chickamagaluru: This program is 
supported by Department for Empowerment of Differently Able and Senior Citizen, 
Government of Karnataka, Bangalore. To implement this program, District level monitoring 
team is functioning.  The main activity of this committee is to cover local awareness camps, 
health check up camps, rehabilitation for the disabled and this activity exercised in all eight 
taluks of the Chickamagaluru District. The following are the activities accomplished during 
reporting year. 
Health Awareness: 011 Camps: 471 beneficiaries: 220 Disabled Persons identified to 
provide Aids & Appliances.  
Health Check-up: 124 Camps: 710 beneficiaries: 220 Persons identified for treatment: 024 
Persons underwent surgery:  
Education Scholarship: 023 persons identified out of which 023 persons were granted.  
The Disabled identification card: 077 identified: 069 identification Cards issued. 
Niramaya Health Scheme: 087 persons identified: 032 persons issued with the cards.   
General Awareness: Disseminated the information to the disabled persons about the 
optimum utilization of the 5% funds meant for their development from the Government. 
 
II. Senior Citizen Day Care Center (SCDCC) at Chickamagaluru: This program has been 
approved by Department for Empowerment of Differently Able and Senior Citizen, 
Government of Karnataka, Chickamagaluru District. In this program the following activities 
are complied with during the reporting period. 
 
Senior Citizen enrolled: 300 Persons: 050-060 Senior Citizens are provided with Light 
Refreshments in the noon, entertainment, physical exercises, reading materials, in door 
games, health check-up on every Saturday, Library facilities & Meditation.  
 
Senior Citizen Health Check-up: 048 Doctors visits along with Staff Nurses of Day Care 
Center being attending this health check-up camp. Total cases amounts to 1832. 
 
Senior Citizen Eye Tests & Care: 001 program with District Hospital Medical and 
Paramedical staff of Day care Center at Chickmagaluru in which 050 Senior Citizens were 
benefitted. 
Meditation and Yoga Camp to Senior Citizen: 04 Meditation and 14 Yoga Camps were 
organize in which 800 Senior Citizen benefitted.  
 
 
 
 
Observance of Important Days: The Inter-national/ National days like Senior Citizen Day, 
Republic Day, Independence Day, Cancer prevention, HIV/AIDS prevention, Disabled Day etc 
are being conducted in the center and the event is memorized.  
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Legal Awareness  Program:  Legal Awareness Program has been conducted in the Center in 
which The District Legal Services Authority Office-bearers and the Judicial Authorities has 
been participated. 050 Senior citizens were benefitted out of this program. 
 
Grievances Redressal Program: 400 Cases of grievances redressed of Senior Citizen has 
been exercised. 
 
 
III. Senior Citizen Help Line 1090: This program has been supported by Department for 
Empowerment of Differently Able and Senior Citizen, Government of Karnataka, Bangalore. 
A District level monitoring team has been set up to monitor this program This Help Line 
office is housed in Office of the Superintendent of Police, Chickamagaluru. This Help Line 
hears and help the call of senior citizen in distress through counselling, guidance, support 
and rehabilitation process in all eight taluks of the Chickmagalur District. Toll free telephone 
number 1090 is provided. Total Calls about Help Line Information received: 3336, Persons 
meet: 530 Complaints against family members: 036, Against Private & Government 
Establishments: 027, Against individuals: 028, Admission in old age homes: 265, Medical 
Assistance: 283, Old age Pension: 389 and about Complaints resolved by Compromise: 075, 
By Police: 011, By Tribunals: 003, By Rehabilitation: 132, By House Visits: 167, Pending: 004. 
 
 
 (IV) Observance of Important National and International Days Program: All the important 
national and international days programs have been observed in the organization office and 
the concept of the day have been delivered to the participants apart from which light 
refreshments have been arranged to the participants. 
 
 
PRAKASHA   K. 
 SECRETARY. 
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