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              MESSAGE FROM DIRECTOR 

Thanks to all and would like to take this opportunity, to put in writing, 
my heartfelt gratitude to all of you for giving us the strength, support, 
spirit and motivation to overcome all obstacles, improve in our work 
and achieve goals. While exploring on internet, we understood your 
organisation and ability to support.  Presently, we are able to move 
on our own and this has paved the way for us to extend a helping 
hand to those suffering from similar physical disability and trauma 
like us in supporting them to achieve personal mobility & physical 
rehabilitation. 

 

I should know. As a person with spinal cord injuries (SCI), I am painfully aware of the life-
altering impact of SCI. Fourteen years ago, I, Dilip Patro, a software specialist, founded The 
Ability People, after a near-fatal road crash rendered me paralysed, waist down. The Ability 
People is a Non-Governmental, Not for profit and Disable People’s organization for promoting 
3Rs i.e. Road safety, Right to emergency care & Rehabilitation of crash victims.  
 

Ability Rehabilitation Center (ARC), a post-hospital rehabilitation center, provides services 
for active rehabilitation for persons with spinal cord injuries (prime focus) along with other 
forms of disabling conditions like amputees, post-polio residual paralysis (PPRP), muscular 
dystrophy, children with cerebral palsy, spina bifida, adults with strokes and other 

neurological disorders and others.  
 

Realising the tremendous scope for developing a comprehensive center that could cater to 
the basic rehabilitation needs of the PwD’s in the coastal districts, of Andhra Pradesh, India. 
We strengthened ourselves by the support of some of our friends who in turn uplifted us 
www.theabilitypeople.com from then nothing was in our diaries except to make suffering 
lives shine in our sun and take opportunity to change many wrecked destinies who lost their 

physical ability due to SCI. 
 

The Ability People endeavours to provide rehabilitation, support and resources not only to 
persons with SCI, to help them regain their independence and realise their potential but also 
to provides all possible rehabilitation support to PwDs affected with other disabling 
conditions.  
 

The Ability People mandates to provide free, affordable or heavily subsidized treatment and 

active rehabilitation for the needy for both community-based and institutional-based 
rehabilitation for PwDs, CwSN and other orthopaedic conditions including elderly persons. 
 

In 2015, we initiated the Ability Rehabilitation Centre (ARC) to cater to the needs of persons 
with disabilities in the coastal districts of Andhra Pradesh. The ARC clinical staff, certified by 
ISPO & RCI, provide services to all persons with mobility disabilities in a bid to empower and 
rehabilitate them.  
 

In 2019, the organization launched its community-based rehabilitation (CBR) programme in 
the tribal areas of Andhra Pradesh to respond to the outstanding demand for mobility and 
assistive devices; prosthetists and orthotists devices; developmental aids; and appliances. 
The organization also runs education and livelihood opportunity programmes in tribal and 
remote areas. It aims to promote inclusive development for persons with disabilities. We 
work closely with key stakeholders of the government’s Gram Volunteers, Samagra Shiksha 
Resource Personnel, Anganwadi Teachers, Urban Community Development officers, Asha 
workers, PHC nurses, etc.  
 

http://www.theabilitypeople.com/
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STATISTICS OF 2020-2021: 
NO DISABILITY CONDITION M F TOT NO DISABILITY CONDITION M F TOT 

1 ABSENCE OF META CARPEL 1 0 1 23 SPINA BIFIDA 4 3 7 

2 B/L BOWL LEGS 1 1 2 24 Rt KNEE FLEXION DEFORMITY 1 1 2 

3 B/L CTEV 10 1 11 25 Lt PALM SKIN AND TENDON TEAR  1 0 1 

4 B/L LOWER LIMBS PPRP 45 38 76 26 LT RADIUS FRACTUIRE 3 0 0 

5 B/L OA KNEES 0 3 3 27 UPPER LIMB BE AMPUTATION 6 4 10 

6  AK AMPUTATION 8 6 12 28 UPPER LIMB AE AMPUTATION 5 0 5 

7 BK AMPUTATION 17 2 19 29 MALNUTRITION 1 0 1 

8 VI & MR 6 7 14 30 RT ANKLE DISARTICULATION 1 0 0 

9 BL FLAT FEET 2 0 2 31 GERIATRIC 2 0 2 

10 BURN INJURY Lt PALM 0 2 4 32 SPINE DEFORMITY (SCOLIOSIS) 2 2 4 

11 CP  98 55 153 33 Lt FOOT DROP 1 0 1 

12 CONGE. KNEE FLEXORS CONT 10 5 10 34 LT CVA,C LT HEMIPLEGIC 12 5 10 

13 DMD 7 5 12 35 LOW BACKACHE 0 1 1 

14 D.D.M. 2 2 4 36 COXA-VESA LT SIDE 1 0 0 

15  UL FINGERS AMPUTATION 1 0 1 37 Lt PATELLA FRACTURE 1 0 1 

16 GENU VARUM B/L KNEES 1 0 0 38 Lt PARTIALL FOOT 3 1 2 

17 HI 3 8 11 39 POST HANSENSE DISEAS 1 0 1 

18 LT PA SHOULDER 0 1 2 40 Brain Disease (Rt LL, Lt UL) 1 0 1 

19 Rt TIBIAL FRACTURE 3 0 3 41 Ankle fracture  1 0 0 

20 MR  45 23 46 42 MUSCULAR DYSTROPHY 2 0 2 

21 SCI  13 5 18 43 Rt GENU RECURVATAM 0 1 2 

22 RICKETS,B/L BOWL LESS 0 2 4 44 WRIST DISARTICULATION 1 0 1 
 

 

 

 

No. Services Offered CwD (0 14)(G) CwD (0-14) (B) PwD (M) PwD (F) Total  

1 W/C SERVICE PROVISION:                

2 ORTHOSISSERVICE:                          16 24 28 6 74 

4 DEVELOPMENTA AIDS & APL:    10 20 1 2 33 

5 THERAPY SERVICES:                           

6 PEER COUNSELING:                            

7 IN-PATIENT UNIT:                              

8 W/C SKILL TRAINING:              0 3 24 8 35 

Spinal cord Injury 18 Prosthetic & Orthotics 74 

Post-Polio Residual Paralysis 81 Rehab Therapy services 78 

Cerebral palsy 234 W/c, Tricycles & Supportive seatings 53 

Lower & Upper Limb Amputee 58 Developmental aids & appliances 43 

DMD, Stroke 24 Assistive Devices 51 

Other Orthopaedic Disabilities 74 Wheelchair Skill Training 53 

Total Identified 507 Total Provided 352 
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ANNUAL ACTIVITIES 
26-04-2020: We are happy to inform you in this critical 

situation, we have prepared 60 Ration Kits (Rice, Pulses, 

Cooking Oil and Other Food Items etc) with the support of 

Canara Bank(e-Syndicate Bank) Staff employees, 

Dabagardens, Visakhapatnam to person and children with 

disability, mostly w/c user or bed ridden (head & spine 

injuries) who depend on care takers.  

We provided by the chief guests Sri Dronamraju Srinivas, 

Chairman, VMRDA, Visakhapatnam & Sri N. Srinivasa Rao, 

Regional Manager, Visakhapatnam RO II, Canara Bank(e-

Syndicate Bank) today to person with Disabilities & their 

families for selected nearby beneficiaries who can reach the 

venue easily or through their caretakers. Our team members 

& volunteers will hand over to the remaining beneficiaries at 

their houses on 27th April 2020 onwards. 

 

 

 

 

 

 

 

18-05-2020: The Ability People provided to migrant Women & children issue, gather with VFCR 

team, staff & volunteers at Gurudwara junction, or Port Stadium opposite, Distributed ORS packets, 

fruits, Biscuit packets to Women and Children.   



ANNUAL REPORT 2020-2021 

Page 7 

 

 

1. Achievements 

2. 08-06-2020 

3.  

4.  

5.  

6.  

7.  

8.  

9.  

10.  

11.  

12.  

 

08-06-2020: Under the aegis of the Ability Rehabilitation Center. Screening and 

measurements were taken on the month of 

march  for the  12 PWD's & CWD's for Assistive 

devices in Araku  Only 6 out of 12 people will be 

given the equipment today (08-06-2020). 

Remaing 6 members due to inconvinence they 

unable to attend the program.  Those interested 

can contact our toll free number: 

18004258911/ Ph: 8500365736 

26-06-2020: We are happy to inform you with support from Ajim Premji Philanthropic Initiative, Bangalore 
we are providing Critical daily supplies with essential medical and day-to-day supplies for 100 persons with 
Spinal/ Head injuries.  Chief Guest Sri. Dronamraju Srinivasa Rao, Chairperson,VISAKHAPATNAM 
METROPOLITAN REGION DEVELOPMENT AUTHORITY (VMRDA)  
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03-07-2020: We are happy to inform you Today we, The Ability People 

with support from JDF, USA provided FREE provision of dry ration to 50 

Families, the parents of children with disabilities in tribal areas of Paderu, 

G. Madugula, Hukumpeta, Padabayalu & Munchingi Puttu mandals in MPP 

School, Paderu for those who attend for free screening & assessment for 

CwSN to provide developmental aids & appliances on a later date to cover 

different geographical areas and few we reached to their home, those who 

had expressed that they were undergoing particular challenges in this 

lockdown by maintaining all protocols against COVID 19.  

 

 

 

 

 

 

 
 
05-07-2020: ...VIRTUAL REHAB SERVICES-Response to COVID – 19 Pandemic-REACHING OUT 
REMOTELY  
 

OUR ADDED SERVICES": 
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24-07-2020: The Ability People Touching Lives. 
We are happy to inform you in this critical situation, with support from Rotary Club Visakha 
Centennial, today we have provided to four beneficiaries for Assistive Devices & wheelchairs to Baby 
Saba, Master Rikshith and others through the chief guests Sri Madhav, MLC, Visakhapatnam and other 
speciaal guests are Sri Sri M. Dora Babu, President, Rotary Club Visakha Centennial, Visakhapatnam 
and other members. Visakha Centennial donated Rs. 20,000.00 & Rtn. Murthy in his individual 
capacity donate Rs. 40,000.00 to Baby Saba for Hip disarticulation prosthetic device.  
 
 
 
 
 
 
 
 
 
 
 
05-08-2020: Phase 2: With support from Ajim Premji Philanthropic Initiative, we could able to provide 
for Critical daily supplies (Disposable kits like Adult diapers, Male external catheters, Uro bags & leg 
bags, NELTON catheters also provided, with essential medical and day-to-day supplies) from BPL/ 
poor families to Wheelchair user, bedridden, head & spinal cord injured persons and long-term 
sensory and physical impairments & their families. We are happy to inform you in this critical 
situation, with support from Ajim Premji Philanthropic Initiative, today we have provided to 100 
beneficiaries for Critical daily supplies (Disposable kits like 
Adult diapers, Male external catheters, Uro bags & leg bags, 

NELTON catheters also provided, with 
essential medical and day-to-day 
supplies) from BPL/ poor families 
located in East & West Godavari, 
Visakhapatnam, Vijayanagaram and 
Srikakulam districts to cover different 
geographical areas for those who were undergoing particular challenges due 
to COVID19 to Wheelchair user, bedridden, head & spinal cord injured persons 
and long-term sensory and physical impairments. In few extreme special cases 
we are also adding some vital products like air beds or water beds for those 
who need to prevent or suffer from chronic bedsores, rubber sheets etc to our 
regular list of medicines and other supplies. COVID-19 Risk enhanced by 

compromised health due to spinal cord injury.  
 
Through these challenging times, we remain committed to the disabled people we work to support. 
They are some of the most vulnerable during any crisis and will find it hardest to bounce back once 
the pandemic recedes. 
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10-08-2020: RCVC with 
Rotary club in Sompeta & 
Ichapuram assessment & 
measurement 
programme TAP which is 
presently expanding its 
horizons, to extend its 
service more effectively, 

by providing positional devices for CwSN especially children with Cerebral Palsy and more 
sophisticated prosthetics/orthotics 

(mobility aids and 
appliances) for a better 
standard of living.    
 

 

 

 

 

15-08-2020: Rotary club in 

Jangareddygudem invited the Ability people 

for PROVIDING appropriate wheelchairs, 

positional devices for CwSN especially 

children with 

C erebral 

Palsy and 

more sophisticated prosthetics/orthotics (mobility aids and 

appliances) for a better standard of living.  

 
12-09-2020: We are happy to inform you The Ability People (TAP) with support from Jiv Daya 
Foundation (JDF), USA today distributing dry ration kits at Ravikamatham village Mandal 
Visakhapatnam district with logistic support from Rotary Club Visakha 

Centennial (RCVC) in this critical crisis. We 
have provided FREE provision of dry ration to 
133 Families, the parents of children with 
disabilities in the interior agency areas in 
Ravikamantham and also with support from 
RINL VISHAKHAPATNAM STEEL PLANT CSR 

initiative we organised  free screening & assessment for person with disabilities and CwSN  to provide 
developmental aids & appliances on a later date to cover different geographical areas and few we 
reached to their home, those who had expressed that they were undergoing particular challenges in 
this lockdown by maintaining all protocols against COVID 19. 
 

15-09-2020: District Road safety Council meeting DEO & The 
Ability People partnered for conducting Road Safety. Officials 
asked by Joint Collector R Govinda Rao in Visakhapatnam to take 
tough measures to prevent accidents. Joint Collector R Govinda 

Rao points out that over speeding and lack of awareness on road 
safety are the main reasons for accidents Directs officials of the 
Transport, Police and Engineering Depts to conduct joint 
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inspection in accident-prone areas. Mr. Dilip Patro, the State Road Safety Committee Member 
has appealed to Police and DEO to coordinate with him in conducting of programmes so that 

he would explain the public about his self-experience regarding golden hour, post-accident 
measures. The chairman directed the Police and DEO to communicate the schedule of 
programmes to Mr. Patro and take his coordination in promoting road safety awareness. The 
chairman once again instructed all the officers to do concerted efforts to reduce road 
accidents in the district. 
 
18-09-2020: Sri V. Viswanadh, CSR/CSI, L & T Defence, 
Larsen & Toubro Limited, Visakhapatnam as Chief 

Guest for the distribution of 
assistive devices. We are 
happy to inform you in this 

pandemic we are able to identify 
few beneficiaries those who are 

facing challenges for to support assistive devices for the purpose of 
empowering communities and providing access to humanitarian 
technology to create a measurable and sustainable impact in the lives 
of PwDs under privileged communities in and around Visakhapatnam city. This project is supported 
by the Larsen & Toubro Limited. 
 

19-9-2020: program in 
Chintapalli which is 140 km 
away from Vishakhapatnam in 
the tribal reason an agency 
area. Thanks for your support 
first time in this remote 
hamlets 
 
 
 
 
 

 
17-10-2020: MLA Shri VASUPALLI GANESH KUMAR, Visakhapatnam South 
Constituency, Andhra Pradesh Legislative Assembly, Govt. Of Andhra 
Pradesh, Visakhapatnam. We are happy to inform you in this pandemic 
we are able to identify 
few beneficiaries those 

who are facing 
challenges for to support 
assistive devices for the 
purpose of empowering 

communities and providing access to humanitarian 
technology to create a measurable and sustainable 
impact in the lives of PwDs under privileged 
communities in and around Visakhapatnam city. This 
project is supported by the RINL-CSR Initiatives. On 
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behalf of the Organizing Committee, we cordially invite you as the Chief Guest for the 
distribution on 17th Oct i.e. Saturday in our Ability Rehab Center for prosthetics & 

orthotics need for Children with Special Needs & Mobility Disabilities at 10:00 AM. We had 
seen glory and pain in equal proportions but never lost our head to glory or self to 
permanent physical disability. We believe in the saying "Together We Can” and we are very 
positive on your gracious presence during this inauguration to support us in our initiative 
and make it successful.  
 
11-11-2020:         

 
 
 
 
 
 
 
 
24-11-2021:  

 
3-12-2020: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
12-12-2020: 
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09-01-2021: This winter month of December 2020 & Jan 2021 
has been very harsh and severe. Night 
temperatures have often been 
falling to as low as low. Our 
hearts go out to the disabilities 
who and sleep on the streets. 
Though not a part of our 
Objectives, we decided to try 
and do our bit to help. The 
Ability People donated 

blankets to these PWDs and children with Specially abled in the 
interior part of the remote villages.  
 
 
 
 
 
 
 
 
 

18-01-2021: APPI VISIT: Strengthening and Convergence access to Physical Rehabilitation 

and Assistive Technology in Andhra Pradesh (AP-ACTS): Long term support for the 
below challenges to overcome in the coastal Andhra 
Pradesh.  
• Lack of adequate trained personnel to provide 
rehabilitation services. Situation in the grass root level is more 
concerning.  
• Lack of awareness among 

communities on disability, 
rehabilitation and assistive 
technology leading to significant 

gaps in the availability of assistive devices. This is 
significant in low and middle income countries like India 
(https://doi.org/10.1186/s12955-019-1116-y) 

• Quality of the available service are highly 

compromised and no follow up services 
available. 
• Charity model of service provision is predominant in camp approach 
and assistive devices mostly not appropriate. The rejection rate of such 
assistive devices are high, a huge loss of resources. 
• Access to employment opportunities, economic independence 
initiatives are very limited for youth with disabilities. 

• Access to education for children with disabilities in less resource settings are not 
guaranteed fully. 

• The front line resources like PHC staff, anganwadi workers, teachers, parents groups, 
DPOs, SHG members, pwds lack capacities to deal with various situations related to 
disabling conditions leading to secondary complications. 
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In view of  OBSERVING 32nd  NATIONAL ROAD SAFETY MONTH 
IN VISAKHAPATNAM  DISTRICT (18.01.2021 To 17.02.2021)-

“SAFETY ON ROAD – SAFETY 
TO LIFE”. I'm happy to 
support road safety 
programs with a support 
team from the traffic police 
& Transport dept. 

 
 
4-2-2021: We are happy to inform you, The Ability People, Visakhapatnam 

one of the twenty 
NGOs shortlisted 
around the world 
for Incubator 
programme by 
Global Alliance of NGOs for Road Safety to 
Advocacy and Implementation of Good 
Samaritan Act in South India especially 
Andhra Pradesh & Telangana.  
The Alliance was established in 2011 by 
NGO members of the United Nations Road 
Safety Collaboration (UNRSC) and currently 

represents more than 250 member NGOs working in road safety from more than 90 countries 
around the world. 
 
3/4/5-2-2021: “Flexmo Crutches Field Trials – Clinical study”-Flexmo Crutches has been designed at 
IIT Delhi and AIIMS New Delhi and has been tested on over 200+ users and have received excellent 
reviews for it’s all terrain capabilities. We believe that this product is a fit for the CLASP programme 

and we request you to consider listing our product 

for the 
same. 

Together we can empower the disabled to a better 
life.  
 

07-02-2021: Drive Safer - Mission Possible | IARC Talk 
Show on Spinal Injuries at 10:00 AM 

45 views•Streamed live on Feb 7, 2021 
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11/12/13-2-2021: We are happy to inform you Ability People in association with AP transport & 

police department And also 
partnering with safedrive India, Avoid 
accident and Indian Federation for 
road safety, Hyderabad organised 
Road Safety awareness and First Aid 
Care in NTPC, Vishakhapatnam, 
AndhraPradesh, India. Educating 

(Knowledge, Experiences, and good 
practices in Road Safety), Awareness (set up various 

communication channels-website, newsletter, online forum, Social Media, Whatsapp) and 
 

 

 
 

 



ANNUAL REPORT 2020-2021 

Page 16 

 
30-03-2021: Good Samaritan 
implementation & Trauma 
Rehabilitation setup:  
 
The Ability People, Visakhapatnam, 
India made the convener of  Road 
Safety council, Govt. of   Andhra 
Pradesh to revamp of road safety 
laws in the state both in district & 
state level.  
We informed that we are connected 
with expert who has successfully 
implemented the Good Samaritan 
model in the state of Punjab and 
recently received National Award 
for Good Samaritan work from the Government Of India, Union Ministry of Road Transport and 
Highways. 
 
We are happy to inform you all, The Ability People, Visakhapatnam recently received an assignment 
to work with A.P. Govt. on Implementation of Good Samaritan Act from Global Alliance of NGOs for 
Road Safety, United Nations Road Safety Collaboration (UNRSC).  
 
We further propose : 
The three phases from prevention to rehabilitation as the first phase on road safety awareness 
involving all stake holders for preventing accidents. The second phase for 24x7 acute trauma care to 
reduce morality.  The last but not least third important phase on post hospitalisation, recovery & 
rehabilitation of SCI and other disabling condition-to improve quality of life which is not available. 
Some of the life changing serious injuries sustained after road crashes: 
 
1. Head Injuries 
2. SCI 
3. Amputated 
4. Multiple orthopaedic Injuries 
5. Any combination of the above 
 
Rehabilitation of these serious injuries can take upto 1 to two years in post hospitalisation & there is 
lack of comprehensive rehabilitation centre. I myself suffered and due to lack of proper 
rehabilitation services in A.P., I lost my entire recovery and able to manage with little assistant for 
my daily living. I lost almost 12 years due to lack of rehab services. 
 
In principle the Minister agree to look into it on priority & initiate necessary action at the earliest..... 
 
 
Dilip Patro, Director & Founder Secretary, The Ability People, Visakhapatnam, India  Primary 

🤙/Whatsapp: +919177363600 Secondary 🤙: +916305136877 
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PLANNED ACTIVITIES FOR 2021-22 
 

 

 

Ongoing activities:  

Our requirements are need based analysis, The key projects which we are looking for annual 

support that we are continuing on a consistent basis and improving upon are (enclosed 

consolidated budget): 

1.   Providing Orthotics, collars & customised spine braces for pre & post surgeries 

2.   Providing Assistive Devices Support annually for PwDs identified in CBR & IBR 

3.   Providing Mobility Devices Support annually for PwDs in CBR & IBR 

4.   Providing Developmental aids & appliances for IBR/CBR 

5.   Providing Rehab therapy sessions for both CBR & IBR programmes. 

6.   One-time capital support for Neuro rehab equipment for Ability Rehabilitation 

Centre.  

 

Planned activities:  
 
We are in process of initiating following exclusive innovative programs for implementing 
especially to Person with Spinal Cord Injuries: 
 

1.   Providing Hospital Beds, Airbeds, Wheelchair Cushions and Medical Support 

Programme. 

2.   Independent Living Program-Finding employment and a sustainable way of 

generating income is one of the biggest challenges for persons with disability, 

especially severe disabilities like spinal cord injury. 

3.   Economic Independence or Seed Funding for Entrepreneurship Programme. 

4.   Bladder & Bowel Management Programme. 

5.   Request for Human Resource Development in Rehab therapy assistance.  
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FUTURE LONG-TERM PLAN 
Proposal for Setting up Ability Regional Rehabilitation Resource Research & Training Centre 

for Persons with Spinal Injuries and Other Orthopaedic Disabilities 
 

VACCANT SITE: PROPOSED BUILDING: 

  

PROJECT LOCATION: PROJECT PROPOSED BY: 

ANANDA PURAM, VISAKHAPATNAM THE ABILITY PEOPLE, VISAKHAPATNAM 
 

Future Activities: We are also looking for future focus on CSR partners for construction of 
ARRRRTC. As a personal experience especially SCI, I have bitter experience of not having 

appropriate facilities in the entire region of Andhra Pradesh.  
 

Ability Rehabilitation Centre with support GVMC, Visakhapatnam, MPLADS FUND & MIBLOU, 
Switzerland as a pilot project in the year 2015, since we have offered services to 2643 
beneficiaries as on date.  
 

Large centres comparable to world class facilities abroad are only 2 in India. ISIC, Indian 
Spinal Injury Centre by Major. HPS   Ahluwalia in New Delhi and CMC Rehab facility in Vellore 
set up the late Dr. Mary Verghese. Incidentally both with spinal injury. Both the centres 
beyond reach of the common man, TAP has secured the land for ARRRC & is looking for 
support for construction in phases. Cater to the need from ORISSA, AP & TELANGANA. 
 

From West Bengal to Rameshwaram in the southern province of India the total distance is 
2265 kms. If we actually talk of the existence of some facilities or options for rehabilitation 
nearest to Ability Rehabilitation Centre for Spinal Cord Injury & Traumatic Brain Injury, there 

are few private & govt. centres. 
 

It could be considered that TAP is the only centre for professional rehabilitation services in 
the entire region after Indian Spinal Injury Centre, Delhi, SVNIRTAR in Orissa and  CMC, 
Vellore in Tamil Nadu. TAP is strategically located in Vizag city which is well connected and 
could reach out to either direction. The focus is purely on the individual and his/her 
impairment. Provision of technology is not client oriented and does not take into consumer’s 

empowerment in terms of social and economic domains. 
 

Present status- TAP has identified the land to build up the RRC over a 10,000 square feet 
area very close to the national highways. 
 

Need – TAP is looking for donors and contributors who could support the initiative 



ANNUAL REPORT 2020-2021 

Page 19 

MILESTONES 

         

 

 

 

 

 

 



ANNUAL REPORT 2020-2021 

Page 20 

IMP WORKS DONE 
During lockdown, The Ability People continues to work towards reduction of Spine Injuries 
and provides rehabilitation to those unfortunate who suffer traumatic injuries. We are able 
to perform various activities undertaken by the ability of people in this difficult period. We 
couldn't have achieved all this without your overwhelming support and the guidance of our 
partners & supporters.  
 

In 2020, the organization launched its community-based rehabilitation (CBR) programme in 
the tribal areas of Andhra Pradesh to respond to the outstanding demand for the need of 
Rehab aids & therapy services. Fortunately, during the pandemic, it has been a huge 
opportunity in our efforts to enlarge the scope of our work especially in PR & AT services 
both on-site & online. Notwithstanding, TAP has been able to find new ways to provide help 
to the needy through distribution of medical & Hygienic kits to Para and Quadriplegics so 

that they can meet basic daily hygiene requirements, Nutrition & dry ration kits, door to 
door delivery of assistive & mobility devices, teleconsulting & tele counselling, online 
guidance and online awareness workshops. Our Staff at the Centres don full PPE Gear for 
safety and these are being procured from your donations. 
 
Several charitable organisations have been forced to halt operations or even close down to 
the pandemic. However, TAP has been blessed with committed and dedicated staff, partners, 
Volunteers and donors and we have been able to continue with great momentum and build 
on our activities despite the quarantine period. 
 
Adversity is a way of life for us at The Ability People. Perhaps because our lockdown is more 
or less permanent, we have easily adapted to the present challenges and continued all our 
activities and efforts to enable our beneficiaries.  

 
Not only have we survived, the current scenario has provided new avenues for us to thrive, 
with remote access and digital participation becoming the norm, resolving mobility issues. 
Also, the pandemic brought focus on the atmosphere of fear, highlighting the tremendous 
difficulties caused by forced social isolation, exclusion and denial of access. We trust that it 
will bring people closer together and encourage us to unitedly work for a more open, 
inclusive society. 

 
For the first time ever, TAP has just completed a dry ration, medical & hygienic kits Drive. 
We have succeeded in providing the following to those who have been struggling for survival 
due to dire financial circumstances, with permanent paralysis and pressure sores.  
  

No. Activities Organised CBR IBR TOTAL 

1 Medical & Hygienic Kit Drive 153 20 173 
2 Dry Ration Kit Drive 270 50 320 
3 Providing Food Packets for Migrant Labourers on Highways  650 70 720 
4 Wheelchair, Tricycle & Shower/Commode Wheelchair Drive 98 18 116 
5 Assistive Devices Drive 93 21 114 
6 Developmental Aids & Appliances-Positional Devices Drive 106 21 127 

7 Therapy & Rehab Services including Tele-services 116 114 230 
8 In-Patient Services NA 19 19 

 Total Services delivered during 2020 1486 333 1819 
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During our CBR programs, we realised skill development linking with economic independent 
programmes, Seed Funding for Entrepreneurship, Community Building and Networking & 

Independent living programme needs. We are in the process of connecting eligible PwDs to 
other local NGOs to initiate education and livelihood opportunity programmes in tribal and 
remote areas. It aims to promote inclusive development for persons with disabilities.  
 
We work closely with key stakeholders of the government’s Gram Volunteers, Samagra 
Shiksha Resource Personnel, Anganwadi Teachers, Urban Community Development officers, 

Asha workers, PHC nurses, etc.  
 
Last year alone, The Ability People has touched the lives of persons with disabilities and their 
families. Impact Numbers: 
  

No. Disability Condition MALE FEMALE TOTAL 
1 Cerebral palsy   82 48 130 
2 Post-Polio Residual Paralysis 41 34 75 
3 MR  42 23 65 
4 Spinal cord Injury 13 5 18 
5 AMPUTEES & FRACTURE 37 12 49 
6 Stroke 12 5 17 
7 Other Orthopaedic Disabilities 58 42 100 
  Total Identified & Delivered during 2020 285 169 454 

  
454 people have availed of rehabilitation services; while few have benefitted from the 

livelihood opportunities. Yet, there is a huge unmet need for mobility and assistive devices, 
developmental aids and appliances in the region. Our priority is to respond to this pressing 
need with modern mobility aids and appliances, for a better and dignified quality of life.  
 
We happy to inform you, JDF, Syndicate Bank, Azim Premji Philonthrophic Initiative, L&T, 
Tech Mahendra, Concentrix, RINL, IHIF supported during the pandemic crisis. Our partners 

Mobility India, ISIC, CMC, TSF & Motivation India advised every time when we need their 
timely suggestion and guidance for organising our ongoing activities & programmes 
successfully. 
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FINANCIAL SUMMARY 
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CONTACT INFORMATION      
 

NAME: DILIP PATRO 
TITLE: DIRECTOR 

NAME: S. SIDDHERTHA  
TITLE: MANAGER-ASSISTIVE  
            DEVICE SERVICES 

NAME: D. NEETHA REDDY 
TITLE: MANAGER-THERAPY    
           SERVICES 

   

  Mobile: 9177363600 

director@theabilitypeople.org  

Mobile: 8985448911 

siddthartha@theabilitypeople.in 

Mobile: 8500365736 

Email: pmr@theability.in  

Organisation Information: 

Registered Office: The Ability People, Ground Floor, SashiRaj Palace, # 49-27-10, Madhura 

Nagar, Saibaba Temple Road, Opp. Sravani Electronics, Near Seethammapeta Junction, 

Visakhapatnam-530 016. Andhra Pradesh. INDIA. Res. Phone: +91-891-2725292    
 

Programme Center: ABILITY REHABILITATION CENTER (ARC)(For Person with Spinal 

Injuries, Children with Special Needs, Orthopaedic Conditions & Older People)27th Ward 

Secretariat Sachivalaya Basement, Opp. Classic Complex, Behind Bommana Brothers, GVMC 

DWACRA Bazar, Back side of Anganwadi School, Dabagarden, Visakhapatnam - 530 

020Andhra Pradesh, INDIA   Centre Phone: +91-891-274-8911 Off. Mob: 8500365736 

Landmark: Dabagarden PEN School Bus Stop, Beside Hirawat, Adjacent to Hotel Ramaiah. 
 

Contact Info.: Toll Free Helpline: 1800 425 8911 

Mobile: Primary     /Whatsapp: +919177363600 Secondary     : +916305136877 

Office Mobile: 08500365736 / 08985448911 

Web Site: www.theabilitypeople.org / www.theabilitypeople.in  

E-mail: director@theabilitypeople.org theabilitypeople@gmail.com dilip@theabilitypeople.in   

mailto:director@theabilitypeople.org
mailto:pmr@theability.in
http://www.theabilitypeople.org/
http://www.theabilitypeople.in/
mailto:director@theabilitypeople.org
mailto:theabilitypeople@gmail.com
mailto:dilip@theabilitypeople.in
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DONORS LOGOS 

 

INDIVIDUAL DONORS 
1. Sri Madhav Babu, VISAKHAPATNAM  

2. Sri Rajasekhar, VISAKHAPATNAM 

3. Sri Srinivas CFL, VISAKHAPATNAM 

4. Miss Dr. Priya, VISAKHAPATNAM 

5. Smt. Uma Devi, VISAKHAPATNAM 

6. Sri David Raju, VISAKHAPATNAM 

7. Sri Hari, VISAKHAPATNAM 

8. M/s PF Association, VISAKHAPATNAM 
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ELECTIVE EXECUTIVE COMMITTEE MEMBERS OF THE ABILITY PEOPLE 

No. NAME 
DISABILIT

Y DETAILS 

DESIGN

ATION 

OCCUPAT

ION 
ADDRESS & CONTACT NO. 

1. Mr. D. Himachal Rao. 
B.Com, B.L., PGDCA, 
FIII, PGDPM 
S/o D. Hemasundara Rao 

Person 

with Polio 

effected 

Presiden

t 

Assistant  

Manager, 

United 

India 

Insurance 

Co. Ltd. 

#49-51-7/5,  

Shanthipuram, 

Visakhapatnam-16,  

Phone:  2720398 / 

9866009398. 

2. 

 

 

 

K. Mamatha Devi.  
B.A. (Sociology) 
D/o  K. Rampal Sharma 

Person 

with Polio 

effected 

Vice-

Presiden

t 

Student 

 

Door. No. : 50-16-3, 

Seethampeta, Near Vinayaka 

Temple, Visakhapatnam-16 

Mobile: 9133703236 

3. U. Dilip Kumar Patro, 
M.Com., MCA 
S/o U. Rajeswar Patro 

Person 

with  

Spinal 

Cord 

Injured 

Founder 

& 

Secretar

y 

Software 

Engineer 

# 49-27-10, Madhura Nagar, 

Visakhapatnam. 530 016 

Phone: 2575075/9177363600 

4. 

 

Mrs. K. Swarna Kumari 
MSW, Juvenile Justice 
Board member & District 
sub-divisional 

NON 

DISABLE 

Treasur

er 

Social 

worker 

Om Vignaswera  Apartment. 

TF4, Madhura Nagar, Vizag-16,  

Phone: 2559500 / 9848561816 

5. 

 

 

Allam Srinivasa Rao, 
S/o A. Srirama Murthy 

Person 

with Polio 

effected 

Member Sr. 

Asstant,  

Sale Tax 

Office 

Door No.49-35-16, ”Sribharathi”, 

Akkayyapalem,Visakhapatnam-530 

016 

Mobile: 9349635365 

6. 

 

 

Veduruparthi Ram 
Prasad, 
S/o V. Varahal  

Person 

with  

Spinal 

Cord 

Injured 

Member

 

  

Business-

man  

# 50-14-6/11-6, Seethampeta 

Bazar, Visakhapatnam-16. 

Phone: 9849279111 

7. B.Sankara Narayana 
S/o B.VenkataNarasayya 

Person 

with Polio 

effected 

Member Rtd. 

Income 

Tax 

Officer 

Door No. 1-173/15 Flot no: 201 

Annapurna Arcade 

Midhilaapoori colony Near Pepsi 

Company  

Madhurawada, Visakhapatnam 

Mobile: 9885575945 

 

 


